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RESIDENTIAL

LIMITED 5 YEAR WARRANTY

Contract Packaging Inc. warranties to the contractor its products are manufactured without defect. When
our product is applied in accordance with Kover Krete’s printed instructions and on specified surfaces as
described below, there will be no peeling or blistering of the surface that is caused by defective material
for a period of up to five years from the date of product application.

This LIMITED warranty includes the following:

A. Fade Resistant-product will not significantly discolor due to airborne pollutants and fumes such
as sulfide gases.

B. Chalk Resistant-colors will not chalk or wash down to cause stain on brick, trim or other surfaces
below.

C. Mildew Resistant-this product will inhibit growth of mildew on the surface of this paint film.

(Mildew resistant does not mean mildew proof.)

This LIMITED warranty SOLELY covers the product itself after application to EXTERIOR / INTERIOR
CONCRETE SURFACES and does not cover the application process, failure caused by defective
substrates, previous coatings which have lost adhesion, fire, hail (or other acts of nature), defects in the
structure, vandalism, abuse and/or neglect by the contractor, or causes other than defect in the material.

A. This product is not a waterproofing compound and should not be used over wood or inside pools
or fountains.
B. Applying this product over surfaces not approved by Contract Packaging Inc. is not covered by

this warranty.

This LIMITED warranty applies solely under circumstances wherein the product is found to be defective
and wherein the following procedures have been strictly observed:

A. All surfaces must be pressure washed with a minimum of 3000 psi.

B. The product must be applied in accordance with written specifications.

C. The surface on which Kover Krete™ System is to be applied must be inspected by the contractor
prior to job start-up and within 30 days after job completion.

D Contractor to provide proof of purchase and lot numbers.

Product replacement under this LIMITED warranty shall be pro-rated as follows:

During Years One and Two: Contract Packaging Inc. will replace any product with a proven manufacturer’s
defect at 100% of manufacturer’s suggested contractors price.

During Year Three: Contract Packaging Inc. will replace any product with a proven manufacturer’s defect
at 75% of manufacturer’s suggested contractors price.

During Year Four: Contract Packaging Inc. will replace any product with a proven manufacturer’s defect
at 50% of manufacturer’s suggested contractors price.

During Year Five: Contract Packaging Inc. will replace any product with a proven manufacturer’s defect
at 25% of manufacturer’s contractors price.
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All product replacement under approved warranty claims shall be shipped FOB Contract Packaging Inc.

This LIMITED warranty applies only to original contractor. THE DURATION OF ANY IMPLIED WARRANTIES IS
LIMITED TO THE DURATION OF THIS LIMITED WARRANTY. CONTRACT PACKAGING INC.’s LIABILITY UNDER
ANY WARRANTY, WHETHER EXPRESS OR IMPLIED, IS LIMITED SOLELY TO PRODUCT REPLACEMENT ONLY
AND DOES NOT COVER LABOR EXPENSES, CONSEQUENTIAL OR INCIDENTAL DAMAGES OR ANY OTHER
REMEDY.

Contract Packaging Inc. has no control over (or ownership interest in) any dealer or installer and DOES NOT warrant
the application of the product. No dealer or installer has authorization to modify this limited warranty. Contract
Packaging Inc. does not employ installers; therefore, it is the responsibility of the contractee to employee qualified
installers to ensure that the product is properly applied. Contract Packaging Inc. is not liable for any damage(s) caused
by unauthorized application and/or application of imposter products.

All claims under this LIMITED warranty must be accompanied by proof of purchase. Failure to strictly comply with any
directions contained in this warranty will make this LIMITED warranty null and void.

This LIMITED warranty provides you with specific legal rights. You may have other rights, which vary, from state to
state.

Contractor must verify that all types of products as listed below bear the registered Contract Packaging Inc. label and
trademark.
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